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VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90, 11-42 and 14-58
Northern Arkansas Telephone Company (SAC 401713)

Dear Ms. Dortch:

Pursuant to Sections 54.313(1) and 54.422(c) of the Commission’s Rules, Northern Arkansas
Telephone Company (“the Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” which was or will be timely filed with the Universal

Service Administrative Company and the appropriate state commission on or before July, 1, 2014,

The Company seeks confidential treatment under the Profective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to



REDACTED - FOR PUBLIC INSPECTION

§54.313()(2)." Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance with the
Protective Order, the Company is submitting one copy of its FCC Form 481 (which includes a
Stamped Confidential Document containing its proprietary and confidential financial information)
via hand delivery to the Secretary’s Office, and two copies of the same FCC Form 481 (including the
Stamped Confidential Document) via hand delivery to Charles Tyler, Telecommunications Access
Policy Division, Wireline Competition Bureau, Federal Communications Commission, 445 12th
Street, S.W., Room 5-A452, Washington, D.C. 20554. The Company is also submitting two copies
of its FCC Form 481 (which includes a Redacted Confidential Document with its proprietary and
confidential information obscured) via hand delivery to the Secretary’s Office under a separate cover
letter marked “REDACTED — FOR PUBLIC INSPECTION” and via the Electronic Comment Filing
System.

The Company has submitted a separate letter requesting confidential treatment pursuant to
Section 0.459 of the Commission’s Rules for certain proprietary and confidential portions of its “5-
Year Service Quality Improvement Plan” and its “Detail on Unfulfilled Broadband Service

Requests.”

espectfully submi

e

Gerard J. Dufty }

cc: Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau

' In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,
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WC Docket Nos. 10-90, 11-42 and 14-58
Marlene H. Dortch, Secretary

Federal Communications Commission -
445 12th Street, SW

Room TW-A325

Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Northern Arkansas Telephone Company (SAC 401713)
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Northern Arkansas Telephone Company (“the Company™), by its attorney, hereby requests, pursuant
to Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s “5-Year
Service Quality Improvement Plan” and its “Detail on Unfulfilled Broadband Service Requests™ be
withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of tables detailing annual
projected network improvements and upgrades for voice and broadband services during the period
from 2015 through 2019 and the projecting the build-out costs of such projects during the same five-
year period, plus a chart showing the needed facilities and costs to meet certain currently unfulfilled
broadband service requests.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans, and with the requirement in Section 54.313(a)(3) of the Rules to
list the number of requests for service that were unfulfilled during the prior calendar year.
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Marlene H. Dortch, Secretary
June 27, 2014
Page 2 of 3

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, the estimated costs thereof and the facilities and expenditures needed to fulfill
certain service requests, is proprietary and confidential commercial and financial information that is
routinely withheld from public inspection.

4, The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to actual and ongoing competition in the Company’s Bull Shoals and Flippin
exchanges from a large multiple cable system operator and to potential competition in the
Company’s other exchanges from competitive local exchange carriers, cable television system
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite
carriers. Even where competition is not active at present, the nature and scheduling of the Company’s
network upgrades and the size and timing of its related expenditures constitute very valuable
competitive intelligence for any entity that may be contemplating or planning entry into one or more
portions of the Company’s service area, Likewise, the exchanges in which the Company has
unfulfilled broadband service requests, and the facilities and expenditures necessary to satisfy these
requests, are very valuable competitive intelligence for any entity is operating in or planning entry
into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor in a particular exchange at the
present time, there are numerous potential competitors and the nature and scheduling of the
Company’s network upgrades, the size and timing of its related expenditures, and the nature and
location of its unfulfilled broadband service requests constitute very valuable competitive
intelligence that can greatly assist the planning of any entity that may be competing or contemplating
entry into one or more portions of the Company’s service area,

6. The Company limits internal access to its 5-year service improvement plan to its key employees
and consultants who need the information for planning, reporting and management purposes. The
plan is not posted on any Company website, or included in any Company press release, report or
other document that is available to the general public or to unrestricted portions thereof, Likewise,
the location and nature of unfulfilled broadband service requests is known only to key employees and
consultants, and is not posted on any Company website, or included in any Company press release,
report or other document that is available to the general public or to unrestricted portions thereof.

7. The Company does not make its five-year service quality improvement plans or its unfulfilled
broadband service requests available to the public, and has not previously disclosed these materials
or similar previous documents to third parties.
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Marlene H. Dortch, Secretary
June 27,2014
Page 3 of 3

8. The Company requests that the individual annual charts in its five-year service improvement plan
not be available for public disclosure until at least the end of the next full calendar year following the
calendar year to which the chart applied. Competitors and potential competitors should not be able
to see the Company’s network deployment and expenditure plans for a particular year prior to the
year, during the year, or during the year following the year (particularly because weather and other
factors can cause construction delays). After that period, projects are generally completed, and
competitors are able to observe directly or read published reports of what the Company actually did
to improve its network and services. The Company also requests that its unfulfilled broadband
service requests not be available for public disclosure for at least two years until July 2016.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 12-1857, released November 16, 2012, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s Rules.

Respectfully submitted,
Northern Arkansas Telephone Company

By: 2140«*“@4%”@/\/
Ul

~Gerard J. Dufty
Its Attorney

Blooston, Mordkofsky, Dickens,
Duffy & Prendergast, LLP
2120 L Street NW (Suite 300)
Washington, DC 20037
Telephone: (202) 659-0830
Facsimile: (202) 828-5568
Email: gid@bloostonlaw.com
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Study Area Code

<010> 401713
<015> Study Area Name NORTH ARKANGAS TEL
<020> Program Ygar 2015

<030> Contact Name; Person USAC should contact

with questions about this data . Penise Rusnell

3092382861 ext,

€035> Contact Tefephone Number:

Number of the person idertitled In data line <D30>

<03%> Contact Emal} Address
Emall of the persoh identifled In datz fine <030>

fyyansllénatconak , com

{ctreck hax when compleie]
<100» Service Quallty improvement Reporting (eomplety oteached workshest) o %‘%
<200> Outege Reporting (volce) . [romplete ttached worksheat} v ¥

RaL0z v -~ ehack box if no cutages 1o report 7 X S
<300> Unfulfilled Service Req;se.ﬂs [wu(ce)‘ I 0 L..___ Em s
<310> Detall on Attempts {volce) ' Iﬂfg ;g;\

(otrach descriptive docviment)

<320> Unfulfifled Service Requests Jbroadband)

401723ARUnEul1E11 dedRoguestasd. pdt » 5
<330> Detall on Attempts {broadband} t Ny
fotiack descriptive decumant}
<400> Number of Complaints per 1,000 customers (volea)
<410> Fixed i v
a2y Mobile  |e.0 L ” v I )
<430> Number of Complaints per 1,000 customers {brosdband) & ;
ek e B IR\ SN
<4505 Mobfle [o.0
«500> Service OQuality Standards & Consumer Protection Rules Complianca {eheck to fndlente cartificetion) L ¥ i v 1
40172 3ARSexviceQualityStdsio, pdf
<500> Functionallty in Emergency Situations {eheck to indteate cerifiction) S | T
401713 AREmerganoyFunctional {ky€1. pdf
fattached descriptive dosument] | v l ¥ I
<610> '
<700> Company Price Cfferings {volce} {eomplete ottached worksheet}
<710> Company Price Offarings {bfoedband} {cemplete gttached worksheat}
<B00> Operating Cornpenles and Affillates (complate ottoched workiheat)
«900> Tribal Land Offerings {Y/NJ? (i yes, complete attoched workshees|

<1000> Volce Services Rate Comparabllity {ehwek to fndieare cortlfication)

40171 3ARRateComparelicld, pit

<1010» (urtach descrptive dogumenti

{if nat, chueh te indicate cartificotion}

<1100> Terrestrial Backhaui [Y/N)? @ O
<1120>
<1200> Terms and Conditlon for Lifefine Customers
Price Cap Carrters, Proceed to Price Cap Additlonal Doc
Including Rate-of-Return Corriers offiliated with Price Cap Local Exchange Corrlers

feomplate attached worksheet)
({compleze aiteched workiheel}

T

<2000> {shack to Indicate certiffcotion)

<2005> {compiete attached workshest)
Rate of Returp Carrlers, Procred to ROR Additlonal Degumentation Worksheet

<3000 {chrck to Indleate certification)

<3005> (eomplete ottached workshest}
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{100} Service Quality Imprnuemant Keponlng ) FOC Form 481
Data Collection’ Form i s} QMB Controf: Nu. SOGO-DSBSIDMB Conkrol Nu S0 na:s
i o July 2013

<010>  Study Area Code 401711
<015>  Study Area Nwm NUKTH ARKANSAS TEL
<020> Program Year 2013
<030>  Contact Name - Person USAC should contact regarding this data Panlas Russeld
<035> _Contact Telephone Numbar - Number of person Kdantified In data lino <030> BbEIANIYAL gy~
<039>  Contact Fipall Address « Emali Address of person ldentified in data line <030 dsupastipnatcones .con
<110>  Has your company receivad its ETC certification from the FCC? (yes foo } Q @
If your nswer to Line <110 (s yes, do you haye an exlsting §94,202(a) "5 ?
©111>  year plan” filed with the FCC? fyes /no ) O O
i your answer to Line <111> |5 yes, then you are required to flla a progress
rapert, on line <112> delineating the status of yeur company's existing §
54.202(a) 5 year plan" on file with the FCC, as it relates to your provision of
veice telephany service. 40171 IARSYearPlani iz, paf
¢i1z»  Atiach Five-Year Service Quality Improvement Plan er, In subsequent yaary,
your apnual progress report filed pursuant to 47 CF.R. §54,313{a){1). Ifyour companyisa
CETC which anly rucelves frozen support, your pragress report Is only
requlred to address voice talephony servica,
Hama of Attuched Document
Please check thase boxes halow to canfirm that tha attached decuments(s), on line
112, contains & progress report on its five-year service quality lmprovement
plan pursuant to § 54,202{a). The Informatlon shall be submitted at the wire
centar level or census block as appropriate.
<113> Maps detalling progress towards meeting pian targets
<114>  Report how much universal sarvice (USF) suppart was rscaived
<115>  Hew [USF) was used to improve service quality
<116> How {USFjwas used to Improva servics coverage
€117 How {USF) was usad ¢ mprove service capacity
<118>  Provide an explanstion of network Improvement targets not met E

ih the prior calendar year,

Page ¢
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[200) Servica Quinge Reporting {Volce) | il ©FCCFoimasa o o i B
Data Collection Farm © ; " OME Conlro] o, 8060-0986/0MR Controf No, 3060-0818
! luty 2003 P '
<01C>  Siudy Area Codn 401713 1
<015 $tudy Acen Name z HORTH ARKANSAS TEL
<020> _Program Yaur . 1013
<030»  Contagl Nnme » Parson USAC should coptact S_E_ganﬂng this data Dapive Rumsall
<035>  Contact Teleph Number - Numbsr of person identifled 1o dats line <03g> 50992333963 wxt,
<039>  Conpwct Emull Addrass « Emall Address of person Identlfisd in data llne <U30>  drussell@pacconat , can
<2202 <ar <bl> <b?> <h3s <b4> scl> <cl> <d> 2 <= <P <h>
NORS E Did This Outage
Hefarence |Outage Start | Dutage Stast | Outege End | CutageEnd Nember of 912 Fucliities Sarvice Outage Afizar Multiple
Number Date Tima Dats Time Customers Afected| Totaf Number of Afferted dplion {Check|  Study Areay Srervica Otage Proventative
customars [Yes/Mo) | anmvhatapply] | {¥ss /o) Hesolution Procedures

Poge 3
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<010>__ Study Araa Code 491733

<0152 Swsdy Ares Name MORTH ARKANZAZ TEL
<020> Pfs‘l‘!m Year 4 a'a“:'E

<0303 Cantact Name - Parsen USAC should contact regarding Lhis duls Pendue Rusnel)

<035>  Contact Telephone Number - Number of persan deniified In data llne <030> 5932382481 mxr.

<03%> _ Contect Emall Addrass - Emall Address of person identified in data line <030> _ dxusssll@natoones, can

<701>  Residential Local Sarvica Charge Effective Date
<702>  Single State-wide Ravldentisd Local Service Charge

L S ‘4b5>

g i 0 At
Residentlal Local

Mandatory Btended Area
State Exchange {ILEC) | SAC{CETC) Rate Type Service Hate State Subscriber Uine Chargs | State Untvarsal Sarvice Fes Service Chaige Totai per e Rates and Fe

<7a3

w-See-attached-workshest

Page 4



REDACTED - FOR PUBLIC INSPECTION

Page §

<010y _ Study Area Code ALALS
<015>  Study Ares Nams HORTH ARMAHGAG TBL
i Sy ArasHemn. s LN
<0207 _ Program Yeur 7015
<O30> _ Contatt Name - Perion USAC should contact rearding this data Lanize Rusasll
<015> Contast Telephone Numbat + Number of petson identified in dats line <03G» Fo5i3aziel eat-
<039»  Conteet Einall Address - Emall of person identified in data line <030 drussal benstoonet . com
BT ) ddar
Broadband Service Usage Allowance
State Rogujated Download Spaed ¢ Broadband Service - | Usage Allowance | Actlon Taken When
State Exchange {ILEC] Residentlai Ruta Fees Totul Rate und Fees (Mbps) Upload Speed (Mbps)|  (GB) Limit Reached {sefect )

See-atached

ksheet-

(5]

=

Page §
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<016>  Study Area Codu 401711
015> Study Area Name HORYH ARKANSAS 2B

<020> Ff{lirim Yawr 2018

<030>  Contact Name - Person USAC sheuld contact regarding 1his data Denies Rusasll )

BOO2IBLIEL axt.

035> Contact Telaphons Number - umber of parson identfiad in data line <030>
<03%>  Contact Emall Address - Ermall Address of person Identifled i data line <030>  gyeannd Linatpesnt . dom

<310y RegorﬂggCarner Borthery Avkanas Falaphons Conpany, ¥ae,

<dn> Holding Campany NATCO tonnonicacions

<81z Operating Compan) Novthezn Arkanaae Telcphent Company, Ine.
._.......,......E,“M SET LD

Affiliates SAC Dping Buslness As Company ar Brpnd Dasignetion

Pagu§
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<010>  Study Area Code AT
<015  Study Area Name NORTH AHKANSRA Y2l

<0207  Program Year ans

<03C>  Contact Mame - Parson USAL should contact regarding this data Denioe Russsll L

<035 Contast Telaphone Number - Number of person Identifled in data ne <030> 5992383351 bat,
<039  Contact Empalt Address - Emalt Address of persan identified In data line <030>  smusnell#natconst . con

<910> TribalLand{s} on which ETC Serves

<@20»  Tribal Government Engagement Obligation

Name of Attached Document

It your company serves Trikal lands, please select {Yes, N, NA) for each these boNes
to conllrm tha status described on the eltached documant(z), on line 920,

demaonstrates coordination with the Triba! gavemment pursuant 1o ($°"’r:t
§ 54,313{a)9) Includus: o3, 140
NA)

<921> Needs assessment and depioyment plapning wilh & focus on Tribal
communily anchor instiiuons, RNy

<922> Feasibility and sustainabliity planning;

«923>  Marksting servicss In a culturaliy sensiiive mannan;

<924> Compliance with Rlghts of way procassas

<923>  Compliance with Land Use permitting requiremants

<@26> Compliance with Facllities Sliting rulss

«827>  Campiiance with £nvironmental Revlew processas

<928> Complance with Culturaf Preservatlon review processes

<929> CompHance with Tribal Business and Licensing requirements,

Fage 7
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<010>  Study Area Code 401713

<015>  Study Ayea Name HORTH ARKANOAZ THL
<020> Propram Year s

<030» Contact Name - Parson USAC should contact regarding this data Denise Rusesdl

<035> Contact Telephone Number - Number of person identified in data llne <030>  ses2a62561 exe,
<039> Contact Emall Addrass - Emall Address of person identlfied in data llne <030>  aruesslionscoonst.com

Please check this box te confirm ne terrestrial backhaui
<1120>  options exist within the supporied area pursuant to § 54,313(G)

Pleasa chack this box to confirm the reporting carrler offers
broadband service of at least 1 Mbps downstrezm and 256 kbps

115
st upstrenm within the supported area pursuant to § 54.313{G)

Page 8
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401711

<010>  Study Areq Coda
<015>  Study Area Name HORT/) ARNANSAY TRL
<020> Program Year g
<030>  Contact Name - Person USAC should contact regarding this data ke Rrmdail
<035>  Contact Telephone Number - Number of person identified In data line <030>  spszasassr oxr,
<039> Coniact Emall Address - Emall Address of person |dentiffed in data line <030>  aryonattenatconee.con
v 4171 IARL Zed {nel720, pal
<1210» Terms & Condltlons of Volce Telephony Lifefine Piaps
) Name of Attached Document
<1220>  Link to Publle Website HTTP

“Please check these boxes below to conflrm that the attached documant(s), on line 1210,
ay e wehsha listud, on |ine 1220, contains the regulred Informatlon pursuant to

§ 51,422(3){2) annval raporting for EYCs receiving low-Incoms support, earrlers must
annually report: ¢

<1221>

<1222>

<1223>

information descrlblng the texms and conditions of any volce v
telephony sarvica plans offered to Lifeling subscribars,

Datalls on the number of minutes provided as part of the plan,

Additlonal charges for toll calls, and rates for each such plan, l

Page 9
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S000> _ Sty Area Code 4PI7L1
<015>  Swdy Arez Name HORTH ARXANSNS TEL
<0i0> Program Yeay 2015
<P30> _ Conlast Nama - Person USAC showid contac regarding this data Benize Russell
<435%__Canlec) Telaphone Humber - Number of persop {dentifizd In date iny<030> _ su92302961 ext
<089>  Cantect Emall Address - Email Address of person idealified In dota line <030> __ dyu, copet . com
e ; i i P
CHECK 1he boxes below to note i A% 2 racipient of Connect Ameria Phase | supgort, frozen High Cost support, High Cost suppart te offsel access charge reductions, and Connecl America Phase I

wippart as set forth in 47 CFR § 54.3130kL{c)(d).(¢) the informuetion taported on this form snd in the decuments attacked below Is accurate,

Increments| Connect Amerlea Phase | reporting

<2010> and Year Certification {97 CFR § 54.313(b}3))
<I011> 3rd Year Cortilication {47 CFR § 54.313(b}{2))
Price Cap Corvier Rocalving Frozen Suppert Certification {47 CFR § 54.912[))
<1017 2013 Frozun Suppart Cartification : P
“2023> 2034 Frozen Support Certlfiention
<2014> 2015 Frozen Support Gertfication
<2015 2016 and future Frozen Suppart Carification

Prien Cap Corsler Connect Ameriea (CC Support {47 CFR 3§ 54,313(d))

<20%6> lor Support Used 1o Build digand
Connact Amarlca Phase ) Reporting {97 CFR § 58.313(e)}

<2012 3rd year Broadband Service Certlfication

<2018 §th year Broadband Service Certification

<2018> Interkn Progress Certiflcation

<20205 Please chack tha box 1o coj " m that tha aitached document(s), on line 2021, contalns the required informatlen
pursuant to§ 54,313 (i(3 {, as 8 recliplent of CAF Phase Il support sheil pravide the number, names, and
addressas of community anchor institutions to which began providing access to broadband service In the
preceding calendar yeay,

<2023> Interim Progress Cornrmunity Anchar Institullons -

Nome of Attached Usting Requked Informas!

Page 10
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<0 vy Cad| PTTRs )
<015 SiudyAres Nano FOATH, ARKANYAS TRL
Bty 13m ¥ : 2015

contacs fegacding this daty Denise Rusgell

¢ ol prrion fdantilivd In dita o <030 5052397461 axt

res) - Emoill Addros of portos idenitied in dats ino <6307 druspalldnatconst  com

CHECK the hoxss kelow to nate complance on 16 ive yeuf seivica qualhy plan (pursuast to 47 CFK | 542020} and, fur privataly hold canleny, snsuring J with the 5
CFR § $4313(f2) § fatther curtify Lot e Infermation ysported va thh form sid in the documymts attacind balsw B sesdrnte,

{3010}  Pregiwss Report on & Year Plan
Mitirtione Cacufication [47 CFR§ S43MHILKN

gsat) !M!u{l}{:};‘!}.bﬂmwh";lh.hmw’““ﬂ. h-mtz«mmm:-wthummmmb D
tha carriar & B, agen
providing se broadband service B te preceding calendar year,

{3013)  Communty Anches Instiutlons (47 CFR § 54.313{1X1 ()

Weme of Atreched Boswment Lisking flequined Informa Fon
(3013) Iy your sumpany » Privately Held AROK Carrler {47 CFA § 5403002 [Yer/No} @@

{3014) ¥ yes, does your company e Ihe RUS anaual repar {¥es/Mo}
Flaoss check these boxea to ponfiem that the sttached documenlfs), on fine 3017, contant the roquized Informallon puisuantio § 64.313(142) l:ownmu requireet
(35} Electronic copy of thelr anauat RUS reporte {0 paratiag Repart far
Telegommunicailons Dorroveer}
13016) Documenlfa) lor Balenge Shawl, neeme Statemant uni Stulemenl of Sash Flaws m

40171 TARAnnua Lo prox E3017 , paf,
AT IRRANVAIRepoTLI0LT K10k

[3037) I W ricspunnse [s yed on Hine 3016, attach your tompany's RUS amaval
AN At | fenuiced docunientaion

Narna of Altached Documint Listlng Raquired Tnforaratlen
{3038 the rasponse b a0 on Ene 3014, b your company Judfited? Yes/Noj OO

il the rriponie o [los A0, pleass chetk Ihe baxey befaw o
mnﬁmﬂgurw pxl's:bn on Ine 3006 pumvant ts § H.JIJIIJ:IT soRtalin

13019)  Fither a copy of thrir yélted Doandyl statenant of (1] a finencfal report inafosmay porating Report fof

{2010} Documeni{z) for Saance Blinet, Inooma Sletemen end Stalemenl of Cosh Flows

{s021) letwer fisved by the b s pany

w3038,
e Ye o oo ok 3678 pureont (o3 34
copming

pon

‘ﬂﬂﬂmwmlwlﬂh{ which has been subject |0 raview by en

indapendent centified publk svsountent; o1 1} s finsnslal iwpmiiina

fwmnmmnku HUS Opratkg Nlepent fof Tritcommimitations

Borrowe,

00| Undestying ] by anindep tertiffed
publie scountant

@034 Undertying ifommuitan tubfected to an siffcer satification.

{3825}  Documeni(u) for Aslonca Bheet, Inauma Statament end Sistemend of Cash Flows:

mo 0 Qoo

(3026)  Attach the viorks hoat Riblng reguited il ormarlon

et forth In 47
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<Q1C>  Study Area Code 403713

<015>  Study Area Name NORTH ARKANSAS TEL
<DIO'> Program Year 2015

<030> _ Contact Name - Person USAC shotild contact regarding this data __Denise Russell

<01%>  Contact Telephone Number - Numbar of parson identifled | data line <030> 5992382961 axt,

<038>  Coptact Email Address - Emali Address of person identified In data ling <030>  drusselleénatconet , com
L

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 18 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Retiplents

reciplents; and, o the best of my knowledgs, the nformation reported on this form and in any attachments is accurate.

| certify that | am an officar of the reperting cardiar; my responsibilities Indude ing the accuracy of the annual reporting raguirements for unlversal service support -

Name of Reporting Carrier; WORTH BRKANSAS TEL

Slgnature of Authorized Officar;  SERVIFI¥P ONLINS Date

Printed nume of Authorized Officer:

Title of posltion of Authorized Officer:

Telephone number of Authorized Officer;

y Area Code of Reporting Carrier; 491733 Filling Due Dats for this form;  ©7/01/2014

Persans willfully making false statemants on this form can be punished by fine or forfalture undar the Communicalions Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonmeat
undor Thle 18 of the United States Code, 18 US.C, § 1001,

Page 12
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Puge 13

<010>  Study Arsa Code 401713 .

<015>  Study Area Nams HORTH ARKANSAS TEL
s 2

<020> _ Propram Year 2015

<030»  Contact Name - Persan USAC shauld contact ragording this data Donise Russell

<03b>  Contact Telephane Number - Number of person identiflad In data {Ine <080> 509238296,1 ext,
<039  Contact Emi" Addrass - Emall Addrass of persen Kentifiad in data line 030> druksellénatgonst.oon

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Cextification of Dfficer to Authorlze an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reperting Carrler

| corlify that {Nama of Agant) Is puthorized to submit the information reported op behalf of tha reporting carder, |
also cartify that | am an officer of the reperiing currier; my respansibitlties Include ensuring the asouracy of the annugl data reporting requiromonts provided to the authorized
agent; and, to the best of my knowledge, the reporis and data provided to the authorizad agent s acourate,

Name of Authorized Agent:

Name of Reporting Cerclen

15ignature of Authorlzed Dificar: Date:
{Printed name of Authorized Officer:

(Title or position of Authorized Officer:

Telophone number of Authorized Officer; ? N

[S1udy Area Code of Reporting Carrler: Flilng Due Data for his form:

Persens wiifully making false statements on this form can be punished by fine or forfelture under the Cominunbleations Act of 1934, 47 UL.5.C. §5 502, 503(b), o Tine of Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT

Certification of Agent Authortzed to Flle Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrler

I, s agent for the reparting earrler, cartlfy that | am suthorked to submit the annual raports for universel sejvice support recipients on behalf of the reporting carrlar; t have provided
ithe data reported hereln based on data provided by the reporting carrler; and, to the best of my knuwledge, the Infurmation reported herein is accurate,

INnme of Reporting Carrer:
IName of Autherized Agent or Employes of Agent

Signature of Authorized onuofﬂgﬂg't_: Date:

tle or position of Authorized Agent or Employee of Apent

|Teiaghnne number of Authorized Agent o Employes of Agent;
tudy Aru Codu ur Reparting Carrler: Flling Due Date fur thls ferm:

qum wIHrully making false rtatumnn\i en this {urm can be punlth-d bv fine or forfeiture und-rlhu Communications Aﬁ n¥1934, 47 us.C §§ 502 503(p), or finl or Imprknnmlm undorTmu
i) uf the United States Code, 38 U.S.C, §1001,

Page 13
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<010 Study Area Code doiTay
<015> _ Study Arew Nome BORTH_ARKAMARS TEL
SETE ARRANAL
<020>  Program Year 2018
030> _Contact Name - Person USAC shauld contact regarding this dsta Dendss Russall T

<0352 Coptact Telephene N

<039> _ Contact Emall Addrass - Emall Addrass of

<701> Residential Local Service Charge Effective Date

<701y

<701>

Single State-wide Residential Local Service Cherge

e - Numpes of pejson identified I data [pe <0302
rson identifisd in deta ling <030

5092392261 wxt.

ESonnk . som

< sy, <big i3
Residentlal Loca) Mandstory Exlended Area
Exch {ILEQ) SAC {CETQ) Rate Type Service Rate State Subscriver iine Charge | State Unlversal Service Fee Seivite Charge Totad par line flates and Fee:
AR ALL R 16,16 0.0 9.8 ‘ 5.9 16,00
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<010> _ Study Area Code 401713
<D15>  Siudy Ares Nama HORTH ARKANSAS TEL

— RRE R
<U20> _ Program Yea 118

<0333 Conptact Emall Addreas - Emall Mdrr»n[m identified in date ne <030> Sruuxel unataenst . aom

__<030> _Contact Name - Parson USAC should contact regarding this date
<035> _ Contact Telephona Numbker - Number of persop ldeniified in daia lins <0302

Daplas Ruysas)l

5052142061 exc.

2 it iy s A 3
g Usage Allowsnce
-~ Exchange (UEC) Residentia) State Hegiiated Total Rates Broadkand Servies - Brosdband Service | V5age Allowance sn g
Bate Fees and Faes Download Speed Lipinad Speed [Mbps) {SB) Actlo
{Mbpr) When Limlt Reached (select)

AR Al 28,55 ¢.0 — T . e Other, Bu 1Lmit on usaga a)lowanne
73 Mt 4v.99 w2 TR 1.0 < 0,255 250.0 Overaga Chargs
AR in 79 .95 0.0 75,95 0.0 p.512 150,0 Oyerage Charge
L Al 59,55 5.9 ¥9. P8 20,0 1.0 %5 Ovarags Charqe
An o 79,95 0.0 79,95 2.0 1.0 50,8 einpeicharge
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Northern Arkansas Telephone Company, Inc.
Line 330-Detail on Unfulfilled Broadband Service Requests
SAC - 401713

Distance From
Central Office  Facilities Needing Built to Provide
Customer Exchange  Reason Couldn't Provide Service (Miles) Service Estimated Cost
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Northern Arkansas Telephone Co., Inc.
SACA401713

Lines 500 & 510 - Service Quality Standards and Consumer Protection Rules Compliance

As required in 47 C.F.R. § 54.313(a)(5) for High-cost Recipients, the following is a detailed
description of how the Company complies with Service Quality Standards and Consumer Protection
Rules.

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a
specific commitment fo objective measures fo protect consumers.” > The FCC found that for
wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement” and that the sufficiency of other commitments would be considered on a case-by-case
basis.” 1In this context, the FCC stated, “to the extent & wireline or wireless ETC applicant is
subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.”

The Company complies with all applicable service quality standards and consumer protection rules
established by the Arkansas Public Service Commission and detailed in the Telecommunication
Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1,12, and 2.0 address the following
obligations which include, but are not limited to: 1.09 Service Availability, 1,10 Safe and Adequate
Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, which details
consumer billing rules and regulations. Furthermore, Company is subject to cyclical compliance
reviews by the Arkansas Public Service Commission Telecommunications Utilities and Quality of
Service Section. As such, the Company believes it is in compliance with industry service qualify
standards,

In addition, the Company complies with numerous federal consumer protection standards including,
but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance
with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements

~ governing the protection of customers’ privacy. The Company has developed and implemented a
Customer Proprietary Network Information (“CPNI”) Compliance Manual and has appointed a
CPNI Compliance Officer and a Red Flag Compliance Officer. Annually, the Company requires al]
employees to sttend training on the CPNI Compliance Manual and Red Flag Rules and they
understand that any violation of the Company’s CPNI procedures may result in disciplinary action
up to and including dismissal. The Company files an annual report with the Federal
Communications Commission (“FCC") certifying compliance with the FCC’s CPNI rules.

! Federal-State Joint Board on Universal Service, CC Dacket No, 96-45, Report and Order, FCC 05-46 (rel. Mar, 17,
2005) (2005 ETC Order™),.

! Id. at para. 28

* 14, The FCC noted that under the CTIA Consumer Code, wircless cartiers agree to; “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally avallable; (3) provide contract terms
io customers and confirm changes in service; (4) allow a trial period for new sorvice! (5) provide specific disclosures in
advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right to
terminate service for changes fo contract tering; (8) provide ready acoess 1o customer scrvice; (9) promptly respond to
consumer inguiries and complainis received from government agencies; and (10) abide by policies for protection of
consumer privacy.” [d atn, 71.

*1d. atn, 72,
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Northern Arkansas Telephone Company, Inc.
SAC 401713

Line¢ 600 and 610 - Functienality in Emergency Situations

As required in 47 C.ER. § 54.313(a)(6) for all high cost recipients, which includes the Company,
and as set forth in 47 CF.R. § 54.202(a)(2), the following proyides a detafled description
demonstrating that the Company has the ability to remain functional in emergency situations,

OVERALL RESPONSE TC EMERGENCY SITUATIONS: The Company has a
comprehensive disaster recovery plan that was developed and mplemented for the Company
specifically to deal with emergencies, It has detailed, specific steps that are to be taken for each
type of emergency.

POWER; In order to function in an emergency, the Company has & coribination of batteties and
emergency generators. All central offices, remote offices, and remote cabinets have batteries
that would provide at least eight hours of service. Each central office and remote office iz also
equipped with permanent emergency generators with their own fuel tanks. Automatic transfer
switches are installed in each of the buildings that will start the generators and transfer from
commercial power to the backup generator until commercial power is restored, Bach building
and cabinet is also wired for a portable generator connection, The company owns portable
generators that techniciang can utilize to recharge the batteries on the remote digital loop carrier
cabinets or with the building connections if needed, Generators are started and tested once a
month with technicians documenting the results,

RERQUTING TRAFFIC AND REDUNDANCY: The Company’s fransmission link is equipped
with redundant hardware between the host office in Lead Hill, AR, and the Windstream tandem
switch located in Harrison, AR, We also have a diversified fiber route connecting the two
offices.

MANAGING TRAFFIC SPIKES; The Company realizes that when a catastrophe happens,
everyone immediately tries to contact friends and family to make certain they are all right, The
Company has designed the network to have excess capacity on its backbone network. In case of
traffic spikes, NATCO has overflow routing to an alternate long distance VolP switch
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Northern Arkansas Telephone Company, Ine, (SAC 401713)
FCC Form 481 - Line 1010
Program Year - 2015

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Northern Arkansas Telephone Company, In¢, certifies
that it is in compliance with the requirement that voice service rates are no more than two
standard deviations above the national average urban rate for voice service 0f$46.96 as specified
in Public Notice DA 14-384 issued on March 20, 2014. Northern Arkansas Telephone
Company’s current total local end-user rate! of $16.83 is not above the standard deviation as
specified in the USF/ICC Transformation Order,?

1 Local End User Rate as defined In USFAACC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Qrder, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion, The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the tolal number of cbservations in the sample minus one. In a normal
dlstribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observalions He witlin two standard deviations above and below the averge,”
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Nerthern Arkansas Telephone Company, Inc.

July 1, 2014

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Cormmission
445 12" Street SW

Washington, D.C. 20554

Ms, Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C, 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients
§54.202(a)(1).

Pursuant to 47 C.F.R. §54.202(a)(1) of the Federal Communications Commission’s rules,
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Northern Arkansas
Telephone Company, Inc., Study Area Code 401713.

Should you have any questions regarding this filing, please contact me via email at
drussell@natconet.com or by phone at 509-238-2961,

Sincerely,

Denise Russell
Revenue Requirements Manager

Enclosures

cc: Arkansas Public Service Comrnission
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc,

Five-Year Service Quality Improvement Plan - §54.202 (a)(1)

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or
upgrades to the applicant's network throughout its proposed service area, Each applicant shall
gstimate the area and population that will be served as a result of the improvements. Except, a
common carrier seeking designation as an eligible telecommunications carrier in order to provide
supported services only under subpart E of this part does not need to submit such a five-year
plan,

Company Information: :
Northern Arkansas Telephone Company (“Company”) is a locally-owned independent rural
exchange carrier providing telecommunications services in portions of Marion and Boone

Counties in rural north central Arkansas. Established in 1951, the Company serves the rural
communities of Flippin, Bull Shoals, Pyatt, Lead Hill, Diamond City and Omaba, Arkansas.

To ensure reliability, the network contains the
necessary emergency power equipment such as back-up generators and battery-rack, as well as
fiber redundancy fo ensure continued operation in cases of natural or man-made disasters. The
receipt of Federal Universal Service Fund support, combined with other funding sources, should
allow the Company to continue to provide reliable, state~of-the-art, high-quality voice and

broadband service

Contingencies:

Given the incredible number of recent changes in the industry, the regulatory environment,
technology, and the service demands of customers, the Company is constantly monitoring its
network and operations to make the most effective choices with respect to network investments
and operational improvements. It is critically important that the services offered by the company
are sustainable and that adequate revenues for the services are available, With the uncertainty of
current and potential regulatory action on rural rate-of-return carriers, the Company is taking a
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5-Year Service Quality Improvement Plan
47 C.F.R, §54.202(a)(1)
Northern Arkansas Telephone Company, Ine.

balanced and realistic approach in the development of this plan, Based on current data and
analysis, the Company is not certain that adequate recovery for all necessary investments will be
available throughout the forecast period. As a result, forecasted capital and operating
expenditures for the period covered must be viewed as a flexible plan that will be modified based
on changing recovery mechanisms and market conditions, The Company will evaluate this plan
on an annual basis, Action, however, may also be taken abruptly on the initial plan submitted for
both current and future years if evolving regulatory conditions and/or changes in technology-
driven support change the financial recovery upon which the plan was formulated, Furthermore,
cash flow and the availability of financing sources will have an impact on the timing of dollars
spent on certain projects.

Company Plan:

Following is the initial five-year service quality improvement plan pursuantto 4 7CFR, §
54.202(a)(1)(ii) that requires an eligible telecommunications carrier (ETC) to describe proposed
improvements or upgrades to the ETC's network throughout its service area. The USF/ICC
Transformation Order establishes a public interest obligation for rate~of-return ETCs to provide
broadband service at speeds of at least 4 Mbps downstream and 1 Mbps upstream (4:1) "upon
reasonable request." A service quality improvement plan cannot project where in the service area
reasonable requests will be made. However, the proposed service kmprovements in this plan
result in the availability of 4:1 or better service to a greater portion of the Company's service area
than is currently available. Under the currently available revenue sources and recovery
mechanisms, the Company anticipates that it will make the following improvements and/or
upgrades to its network over the forecast period fo its six wire centers:

LDHLARXADSO in Lead Hill, Arkansas
FLPNARXARS]I in Flippin Arkansas
BLSHARXARSI in Bull Shoals, Arkansas
PYTTARXARSI in Pyatt, Arkansas
DMCYARXARS1 in Diamond City, Arkansas
OMHAARXARS! in Omaha, Arkansas,
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)

Northern Arkansas Telephon

¢ Company, Inc.

2015 Projected Network Improvements/Upgrades VOICE
Estimated
Estimated Completion Population
Project Description Start Date Date __Area Served Served
| I B
BN NN




REDACTED - FOR PUBLIC INSPECTION

5-Year Service Quality Improvement Plan
47 C.E.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2016 Projected Network Improvements/Upgrades VOICE

Estimated
Estimated Completion Population
Project Deseription Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc,

_Project Description

2017 Projected Network Improvements/Upgrades YOICE

Estimated
Estimated Completion Population
Start Date Date Area Served Served |

-

 + WA
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5-Year Service Quality Improvement Plan
47 C.F.R, §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2018 Projected Network Improvements/Upgrades VOICE

Area Served

Population
Served

1

Estimated
Estimated Completion
Project Description Start Date Date
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2019 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population
Project Description Start Date Date Area Seryed Served
- N BN = g
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5-Year Service Quality Improvement Plan

47 C.F.R. §54.202(a)(1)

Northern Arkansas Telephone Company, Inc,

2015 Projected Network Improvements/Upgrades Broadband

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Nerthern Arkansas Telephone Company, Inc.

2016 Projected Network Improvements/Upgrades Breadband
Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
i1 |
i im | |
- . |
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5-Year Service Quality Improvement Plan

47 C.F.R. §54.202(a)

(1)

Nerthern Arkansas Telephone Cempany, Inc.

Estimated

Project Description Start Date

2017 Projected Network Improvements/Upgrades Breadband

Estimated
Completion
Date

Area Served

Population
Served

- .

-
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N
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5-Year Service Quality Improvement Plan
47 C.F.R, §54.202(a)(1)
Northern Arkansas Telephone Company, Inc,

2018 Projected Network Improvements/Upgrades Broadband

Estimated
Estimated Completion Population
Project Description . Start Date Date Area Served Served
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B B
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

2019 Projected Network Improvements/Upgrades Broadband

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served

o
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W |
o




REDACTED - FOR PUBLIC INSPECTION

5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for
the projects related to VOICK services listed ahove will be:

2015 2016 2017 2018 2019
2110 Land & General Support - - - - -_
2210 Central Office Switching | | | | i | L
2230 CentralOffice Transmission | [}, TN TN BN BB
2410 Cable & Wire Facilities I I I N e
Total Capital Expenditures -___-__p-ﬁ__-____-

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to VOICE services, by expense category, over the next five

years:
2015 2016 2017 2018 2019

Plant Specific BN DN DN N e
Plant Nonspecific I i I I 1
Depreciation I N S S
Customer Operations - _ -._-
Corporate Operations N T I D e

Total Operating Expenses I Im = Im |
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)
Northern Arkansas Telephone Company, Inc,

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for
the projects related to BROADBAND services listed above will be:

2015 2016 2017 2018 2019
2110 Land & General Support _-_’__- ! -____-,
2210 Central Office Switching I i 1IN | N | i 1
2230 _Central Office Transmission -_ﬁ__-____-_;;
2410 Cable & Wire Facilities T I B e e
Total Capital Expenditures I N I e e

In addition to the abeve planned capital expenditures, the Company projects that it will incur the
following operating expenses related to BROADBAND services, by expense category, over the next

five years:
2015 2016 2017 2018 2019

Plant Specific N I N .
Plant anspeciﬁc -.___-_‘,____-‘A-W
Depreciation -___-_____—__-._.____
Customer Operations - -JJA-
Corporate Operations NN D DN N .

Total Operating Expenses | NN | DENNNNEN | NDNNNN | DOUNNEN | N
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ARKANSAS PUBLIC SERVICE COMMISSION

2™ Rendzed Shoet No, 'T¢-7.)
Replacing 1™ Revised Sheet No. TC-1.1

Northern Arkaunsas Teiephone Co,, Inc.
Namr of Company

Kind of Service; Telecommunications

TABLE OF CONTENTS | PG Fils Mark Only
PART Il RATE SCHEDULES
Class of Sarvies Schedule Nane Sheet Number
Residentin] 16. Reserved for Future Usc 71.1
Reserved for Future Use 12
Reserved for Future Use 713
Reserved for Future Use 714
Reserved for Future Use F1.8
Roserved for Future Use 71.6
Reseryed for Futare Use T2
Regerved for Future Use 1.8
Residential 17. Lifolme Program
17.1  Genersl 718 (CR)
172 Designsied Liteline Program Service 71,10
17.3  Bepulations L1
174 Qualiticatlons Tz
175 Cenification 71.13 (CT)
17.6  Coosumer Comphint Resolotion 71.18

17,7 Verification of Continued Lligibility 7115 (CT)
17.8  Proocess for Termination of Lifeline 71.16

T

179  Reovord Retention Policy
Regerved for Future se

71,18 (RT)

THIS SPACE FOR PSC USTTONLY
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ARKANSAS PUBLIC SERVICE COMMISSION

3" Rievised Sheet No, 719 ]
Replecing 2™ Revised Shect No, _ 719 e o 3 atogfle
Northern Arlansas Telephone Co., Tue. - -
Name of Coxpany

ooy A 828
Kiod of Service:  Telecommunications Class of Servige: __All
Part 11 Rate Schedule No.: 17 T B Kot
Tithe: LIFELINE ASSISTANCE PROGRAM R PR( Filo Mark Only

17.  LIFELINE ASSISTANCE PROGRAM
17.1  GENERAL

17,11 This tariff is effective on the date the new FCC rules on Lifeline
become affective.

17.1.2 The Lifeline Assistanice Program (heceinafter “Lifeline”) is &
rotail local service offering designed to make telophone service
(CR) available at reduced rates to qualifying low-income customers,
Lifeline pravides for a federal credit equal 1o $9.25.

17.1.3 The discounts apply to monthly recurring rates for qualifying
residontial customers,

17.1.4 Discounts are applied to rates and charges for residential
telophone service,

17.1.5 Tha Lifeline Frogram rate redustions do not apply to long
distayico service, clrts services, speoial features, and nther
Angcillary services which may or may not be lariffed. Eligible
customers may obiain thege services, where available, af their
discrection,

17.1.6 The Lifeline Program rate reductions dn.nbt apply to service.
connection charges,

THIS SPACE FOR PBC USE ONLY
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ARKANSAS PUBLIC SERVICE COMMISSION

i .
Reyised Sheet No.___ 7110

2 Revleed P ot wJiK, PUBLIC SERY. COMM

Replaciag _I" Revised ShectNo. __71.10

Worthern Arkansas Telephone Co,, fnc.

TTRTIARY OF £aMY

Name of Company HEJ Apﬂ "2 A < 22
Kind of Supvice:  Telecommunications Clags of Servive; _ Res p

| CCEIVED
Part [M, Rate Schedude Noo , 17
Title: LIFELINE ASSISTANCE PROGRAM TSC Fite Murk Ony

17.  LIPELINE ASSISTANCE PROGRAM
(6389 17.1.7 'This ETC swill implement all special disconncet procedures

required for Lifeline customers,

17.1.8 The ETC shall not charge Lifcline customers with-a monthly
Mumber-Portabllity charge.

17.1.9 This ETC shall offer tol] blocking to nll qualifylng applicants at
thie timo such consumors subseribe to Lifsling service, Ifthe
consumer elects to receive toll blocking, that service shall become
part. of that consumer’s Lifeline service, The customer is undor
1o obligation to nocapt the subseription ta toll blocking.

17.1,10 This ETC shall not collect & sorvice depaosit in order to initiate
Lifeline service, if the qualifying consumer voluntarily elects
toll blocking, whore available, otherwise, this ETC may charge
a service deposit in 1he ordinary conrse of business.

17.2 DESIGNATED LIFELINE PROGRAM SERVICE
1721 Genamml
19.2.1.1 Certpin telephone sewuzas are specifically part of Lifoline

servive, Other services are optional. This ETC hasa Spcc:(‘
Lifeline offering.

THIS SPACH FOR F5C USE ONLY
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ARKANSAS PUBLIC BERVICE COMMISSION.
3* Revised SheetNo, 7111

o O T T 'y
b AL BT e B

Replacing _2™ Revised SheetNo. _7L11

Wavsymmire
E >

Northern Arkansas Telophone Co,, Tue,
Namt of Compaoy

Miesrte A 828
Kind of Service: Telecommunications Class of Service: All

Part TI1. Rate Schedude No.! 17 i b ™ g

Tide: ___LIFELINE ASSISTANCE PROCGRAM PSC File Myrk Oniy

iy LIFELINE ASSISTANCE PROGRAM

1722 This ETC shall offor services or functicoulities defined, by
F.C.C. 47 CFR Pait 54, to be voice telephony service. This
seryice enables consumers to commuynicate with othory that Tive
nearby, whilo having sccess to all distance communications,

17.3 REGULATIONS

17.3.1 Al fhe telocommunications provider rules and general tariffs of
this company apply to Lifeline service unless specifically in
conflict with this Section and Schedulo,

17.3.2 Lifeline Service is available only with residentinl services,
exchuding foreign exchange service. ;

1733 Lifeling Service is limited to one line per hoasehold at the
customer's primary residence. *Houschold” is defined
consistent with the Low-Income Yome Energy Assitance
Program as “any individual or group of individuals who are
living together at the sanny address as one economic unit,™
with an “economic unit” defined as “all adult individuals
contributing to and sharing in the income and expanses of a
honashold,” Lifeline support 1o individuals living in group
living faclitics must demonstrate when injhially enrolling in the
program that any other Lifeline recipients residing at their
residential nddress are part of a separste household.
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17.  LIFELINE ASSISTANCE PROGRAM

174 QUALIFICATIONS
17.4.1 General

{7.4.1.1  To gualify for lifcline service, applicants must be participants m certain
governmental programs or gualify through a low income threshold,

17.4.2 Qualification through Governmental Program Participation

174.2.1  To qualify for lifeline service through govermnental program participation
applicants must participate in at least one (1) of the following
governmental programs:

Department of Housing and Urban Development
Medicaid

Food Stamps ,

Supplemental Security Income (S81)

Federal Public Housing Assistance Program

Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families (TANF)
Nutional School Lunch (NSL) Program’s Free Lunch
Program

ENo s N

174.3 Qualification through low income eligibifity

17.4.3.1  To qualify through low income eligibility, the applicant’s income as
defined in See, 54.400(f) must be at or below 135% of the federal poverty
guidelines,

ARKANSAS PUBLIC SERVICE COMMISSION
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17.5 CERTIFICATION

17.5.1 General

17.5.1,1 Applicants for Lifeline must meet the eligibility guidelines, A

cortification process shall be used to etisurs nnly sligible applicants
receive Lifeline service, Each applicant must certify that they are

rocoiving support for only one line par hoesehold. (AT)

17.8.2 Certification of Rligibility Through Low Income Qualification

17.5.2.1 This ETC intends to participate in the ALIVE Board program

established by the Arkansas General Assembly in 2005 throvgh Acl
2289 of 2005 to provide a govemnmenially maintained ihcome
yualification certification process that includes self-cortification

by applicants, under penalty of peciury, that the documentation presented
by the applicant accurately represents their annusl houschold income and
provides the number of individuals in the housebold. Per F,.C.C. order,
oach subseriber must provide cortain certifications when enrolling in the
Lifeline Program, New Lifeline subscribers must provide documentation
of program-based sligibility, which the Telephone Compnny enrolling
the subscriber should review, but not retain. Should the subscriber
attompt to cortify based on income, the Talephone Company shall be
provided supporting documentation in order to complete the certification.
Tho certifying document shail also include the requirement that tho
consumer will notify this ETC if the consumer's income vxceeds 135%
of the Federal Poverty Guideslines. The ALIVE Board program shall
provide this ETC with & copy of the above referenced procedures, This
ETC shall review the procedures to cnsure the prooedures are appropriste
to certify and document income based eligibility for Lifeline enroliment,
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17.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVEBoard  (CT)

establishes appropriate procedures and provdes this ETC with 4 copy of

soch procedures. This ETC shall review the procedures 1o ensure the

procedurcs are appropriate to certify and document income based

eligibility for Lifeline onroliment. An officer of this ETC shall certify at

Hme or enrollment, under penalty of petjury, to the best of the officer’s

knowledge, that this ETC has procedures in placa to review

documentation via the ALIVE Board, and that the E1C, via the ALTVE

Board, was presented with docimentation that confirms the consumer's

houschold cligibility, in that the consumer’s housshold income is at or

below 135% of the Federal Paverty Guidelines,

17.5.3 Certification of Eligibility Through Participation in Govermmental Programs

17.5.3.1 The applicant’s eligibility for Lifoling service dow to participation in
governmental programs shall be certified by the applicant In coordination
with the governmental entity providing, monitoring, or reviewing
progrmm participation. For iostance, many programs may bo provided by
the Department of Human Services, Department of Health, and local
school districts, This ETC, through the ALIVE Board of the third-party,
will coordinate with the applicant and the appropriale governmental
entity to ensure propor certification. This ETC shall require the third-
party to establish appropriate procedures that include self-certiication by
applicpnts, under penalty of perjury, that the applicant receives benefits
from tho eligibility programs and identify the program or programs from
which tho applicant receives benefits. The certifying docioment shall ako
include the requirements that the eonsumer will notify this ETC if the
consumer cepses fo participate i the program or programs,
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17. LIFELINE ASSISTANCE PROGRAM

17.6 CONSUMER COMPLAINT RESOLUTTON
176.1 Geaenl

17.6.1.1 The Foderal Lifeline Program requires a consumer complaint resohation

process. The Arkansas Public Service Commisgion has determined in Order

No. 1 of Davket No, 05-038-U that any ETC, which mainiains turiffs and is
suhject to the Public Service Commission's consumer complaint procedures,
meot Lhe dispute resolotion roguirements for Lifeline. This ETC is subject to the
Public Service Commission’s consumsy compiaint procedures io imieet the dispute
resolution requirements for Lifeline,

177  VERIFICATION OF CONTINUED ELIGIBILITY

1771 Genera

17.7.1.1 The Lifeline program requires this BTC fo angually monitor the continued n

¢ligibility of Lifeline participants by requiring each Iiteline subscriber, both

existing subscribers and new subscribers, to provide annual self-certifications

attesting 1o thoir continued eligibility of the program. Beginuing in 2013, this
Telephone Company will annually choose to either, where ETCs cannot ro-certify their
subscribers by accessing & database, i0 re-cortify their Lifeline customers on an

annual basis or elect w have USAC re-tertify them, Also, should the Telophone
Company choose {o use a state of federal program databass to confirm a

constmasr’s on-going eligibility for Lifoling, the annnal re-certification will not

be implemented.

THIS SPACE FOR PSC USE ONLY



REDACTED - FOR PUBLIC INSPECTION

ARKANSAS PUBLIC SERVICE COMMISSION

1" Revised ShestNo, 7116
Replacing _Ociginal SheetNo: _71.16 it i £
Northern Arkansas Telephione Co., Inc, e W -
Nrsae of Company 1

el oy : 28
Kind of Servies: Telocommunications Clasy of Sarvice: Al 1gpd O 7 A B2
Part NIL Rato Schedule No.: a7 ‘ B AU
Title: LIFCLINE ASSISTANCE PR_@_GRAM ol e B PHQ Fiko Mk Only
17, LIFELINE ASSISTANCE PROGRAM

(RT)

178  PROCESS FOR TERMINATION OF LIFELINE BENEFITS
17.3.1 - General
17.8.1.} A consumer's eligibility for Lifeline may bo terminated due to fuiture 1o

malntain qualifications for Lifeline. This ETC shall follow the required process
fox tovmination of Lifeline benofits,

1782 Process

17.8.2.1 Customers will bs notified of the impending termination of Lifeline benefis in a
letter separate trom the consumer’s monthly bill,

17.8.2.2 The customer will have up to sixty (60) days from the date of the fermination
Jetter in which to demonstrate his or ber coatinued eligibility befors Lifeline
support is discontinued.

17.8.2.3 A customer who apprals must prescitt proof of continued sligibility consistent
with the above Lifeline qualifications,

17.8.2,4 This BTC will tenminate Lifellne servives for subseribers who fail to
demonstrate continued eligibility within the sixty (60) day time period.
17% RECORD RETENTION POLICY
179.1  Genems)
17.9,1.1 The Federu! Communicationy Commission has cstablished specific rocord
retention requirements for the Lifeline cortification process, This ETC will have

specilic procedures (o ensure its record retention policy complies with legal
requirements,
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7. LIFELINE ASSISTANCE PROGRAM

17.9.1.2 Thiz ETC, through its own recordkeeping or through the recordkeeping of the
ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain
certilication yecords for the peviod of time required by the Federal

Communications Commission For all Lifeline participants,

17.8.1.3 This ETC shall retain certifications, signed by the subseriber, regarding the
consumser’s eligibility for Lifeline, including seff-certifications, that income
documenmation aecurately reflets the house hold income. This certification
shall bo retained at least as long as the consumer reesives Lifeline servics from
this ETC or until this ETC is andited by the Administrator, This ETC shall
muintain certifications for subseribers terminating Lifeline service for at least
three (3) yoars after termination. Such records shall bo maintained in compliance
with all federal and Public Service Coramission requirements and such records
shall be pravided to the Administrator or the Public Service Commission vpun

proper request,
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

[I‘fds dafn vl he need By RES fo review your fansief Siation. Your response 5 regisred by 7 U.5.C. Vil et seq,

i, subiect 1 federal lavs and reguiritons reperding confideatial fy fermation, Will be reated o3 confidetial.
BORROWER NAME

Northein Arkansas Telephone Company

{Prepared with Audited Data)

NETRUICTIONS-Subinit report (o RUS within 30 davs affer ofase of the period.
or deteiled Inrirnctions, see RUS Bullein § 244-2. Report in winle doflars ondy.

BORROWER DESIGNATION
AROS1e

PERICD ENDING
Degembar,

2013

GERTIFICATION
We hereby certlfy that the entrics b this report are in accordance with e acootnia and ofher records of the sysiem and veflect the stains of the svstem

1 the best of our knewigdge and bellef,

ALL EINSURANCE REQUIYRED BY 7 CHR PART 1785, CHAPTER XVII, RUS, WAS IN FORCE DURING TIE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOR COYERED BY THIS REPORT PURSUANT TO PART 1786 OF TCFR CHARTLER XY
{Chack ana of the lefowing)

{X3 Al of the oblipations under the RUS loan gocuments
have bagn Mififed & il metedal respecis.

Steven Sanderg

DATE

6/18/2014

D There hag bepn a defeit In the fuliliment of the obligalons
undar the RUS loer documents. Said defauil(s) isfare
specifteally deseribed in the Telecom Oneraling Repon

PART A, BALANCE BHEET

BALANCE
END OF PERIOD

BALANCE
A3BETS PRIOR YEAT
‘URRENT ASSETS
1. Cash and Equivalents
2, Cash-RUS Construction Fund
3, Afflliatas:
4. Telecom, Accounts Recelvahle
. Other Accounts Regelvable
¢, Noles Receivable
. Non-Afiiliates:
a. Talecom, Accounls Recaivable
b. Other Accounls Receivable
c, Mofes Recelvable
. Interest and Hvidgnds Recelvable
. Matariai-Reguluied
. _Materiai-Nonregulated
Prapgyments
9. Othar Current Assels
Q. Total Currant Assets (1 Thru §)
{ONCURRENT ASSETS
1, Invasimant in Affifialed Companles
a, Rusat Development
5. Nonrural Developmant
2. Other lavasiments
a. Rural Development
b. Nenrurai Development
3. Nonregulated invesiments
4, Other Noneurmant Assets
5, Defarred Charges
8, Jurisgictional Differances
7. Total Nongurrend Assats {11 thru 16)
'LANT, PROPERTY, AND EQUIFMENT
§. Telecom, Plant-In-Sevice
9, Froperty Held lor Future Use
0. Plant Under Congtruction
1, Plant Ad),, Nonep. Plant & Goodwill
%. Less Accumulalad Depraciation
Nat Plard (16 1h7u 21 less 22)
%, TOTAL ASSETS (10477423}

£

«

w | =

BALANGCE
PRIGR YEAR

BALANCE
END OF PERIOD

LIABILITIES AND STOCKHOLDERS EQUITY
URRENT LIABILITIES
. Accounts Payabla
Netes Payable
Advance Bilings and Payments
Customer Daposis
. Current Mat, LT Dobt
. Cuirent Mat, L/T Debt-Rur. Dev,
1. Cument Mat.-Capltal Leases
2. Inuome Taxes Acorued
3. Qther Texes Acorued
4. Other Currant Liabliitles
8. Total Current Listlities (25 thru 34)
ONG-TERM DEBT
6, Funded Debl-BUS Noles
7. Funded Debt-RTB Noles
8, Furdod Debt-FFB Notes
9. Fundad Dabt-Other
0. Fundad Dabt-Rural Devalop. Loan
. Premium (iscount) on L/T Daht
2. Reacquired Dabt
3. Qbligations Under Capilel Lease
4. Adv. From Alilllsded Campanies
5. Othar Long-Tarm Debl
. Total Long-Term Dabt (36 thru 45)
THER LIAB. & DEF, CREDITS
7. Other Long-Term Liabilities
5, Other Dalarred Cradits
0. Other durisdlclional Differences
9, Total Olher Listilies and Defarred Grodka (47 thry 48)
QUITY
51. Cap, Stock Gutstand. & Subseribed
52. Additionsl Pald-In-Caplia
63, Treasury Stock
64._Membership and Cap, Certlficates
685, Other Capltal
58, Patronage Capltal Cradlks
67, Retainad Farnings or Mangins
58, Total Equlty (54 thry 57)
58, TOTAL LIABILITIES AND BEQUITY {36+45+50+58)

Paga 1 of &




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

ARO516
OPERATING REPORT FOR
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December, 2013

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Nelwork Access Services Revenhues

Long Distance Network Services Revanues

Carvier Bllling and Collection Revenues

Miscellaneous Revenues

Uncoliectible Revenuas

Net Operating Roevenues (1 thru § joss 6)

Plant Specific Operalions Expense

ol Bl Bl K Sl Eol A2l 1 Bl

Planl Nenspegcific Operations Expense {Excluding Depreclation & Amortization)

=
=

Depreciation Expense

Amorlization Expense

=
Lad

Customer Opsrations Expense

gy
@

Corporate Qperations Expense

=
2

Total QOperating Exponses (8 thru 13)

pry
o

Operating Income or Margine (7 less 14}

Py
(=]

Other Operating Income and Expenses

=
b

Slate and Local Taxes

ey
o]

Federal Income Taxes

y
©

Other Taxes

]
=

Total Oparating Taxes (17+18+18)

)
-

Net Operating Income or Margine (16+16-20)

N
o

Inlerest on Fundad Debi

)
Wt

Interest Expense - Capital Leasos

o
=

Other Interest Expense

[
o

. Allowance for Funds Used During Conslruction

)
&

Total Fixed Charges (22+23+24-25)

27.

Nonopsrating Nsl Income

28.

Extracrdinary Itams

20,

Jurisdictional Differences

30.

Nonreguialed Net Income

31.

Total Not Income or Margins (21+27+28+29+30-26}

3.

Totai Taxes Based on Income

33,

Retained Earnings or Marglns Beginning-of-Year

34,

Misceliansous Credits Year-io-Date

35.

Dividends Dsclared (Common)

36,

Dividends Declared {Preferred)

37.

Other Debits Year-to-Date

38,

Transters to Patronage Capital

39

Retalnad Earnings or Margins End-of-Period [{31+33+34) - (35+36+37+38)]

40,

Patronage Capital Beginning-of-Year

41,

Transfors to Patronage Capital

42.

Patronags Capital Crodits Relired

43,

Patronage Capital End-of-Year (40+41-42)

44,

Annual Debt Service Payments

45,

Cash Ratio {{14+20-10-11} /7]

46,

Qperating Accrual Ratio [(14+20+26) [ 7]

47,

TIER [(31+28) / 26)

48,

DSCR [(31+26410+11) 1 44]
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PARY | — STATEMENT OF CASH FLOWS

1,  Beginning Cash {Cash and Equivalenis plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net lncome

Adjustinents to Reconclle Net income fo Net Cash Provided by Operating Activities
3. Add: Deprecialion -
4. Add: Amortization
5, Other {Explain)
Changes in Operafing Assels and Liabilities
6. Decreasef{increase) In Accaunts Receiveble
7. Decreasai{increase) in Materials and Inventory
8.  Decreasef{increase) in Prepayments and Deferred Charges
8. Dacreasel{increase) in Other Current Assels
10, Increaged{Decrease) in Accounts Payable
1. |ncrea'se.'(Decreasa) in Advance Blilings & Payments
12.  Increasef{Decrease) in Other Current Liabillties
13.  Net Cash Provided/{Used) by Operations
- CASH FLOWS FROM FINANCING ACTIVITIES

14, Decreasel(Incronse; in Notes Recelvable
16, Increase/Decreass; in Notes Payable
16,  IncressefDecrease) in Customer Deposits
17.  Net Increasei{Decregse) in Long Tarm Debt (Insluding Current Maturiles)
18.  IncreasedDecreass) in Other Liabllilies & Deferred Credila
18.  increassi{Decrease} in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21, Less; Patronage Cspital Credlis Retired
22, Other (Explain}
23.  Net Gash Provided/(Used) by Financing Activitles

CASH FLOWS FROW INVESTING ACTIVITIES
24, Nt Capital Expendiures (Properly, Plant & Equipment)
25, Olher Long-Tem Investmarts
26.  Other Nanourrent Agsets & Jurisdictionai Differences
27, Other (Explain}
28.  Net Cash Provided/{Used) by Investing Activities
29,  Nslincrease/(Decrease) in Cagh
30. Ending Cash




